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The breadth of city services and the dedication of our city team are

simply remarkable.  It never ceases to amaze and impress me to see

city employees hard at work across the island—whether responding to

emergencies, fixing roads and sewers, issuing driver licenses,

maintaining our parks and grounds, entertaining delighted children,

collecting refuse, or fulfilling the myriad responsibilities of our

government—every day, and at every hour, throughout the year.

The accomplishments described in this annual report provide a snapshot of our work during the

past fiscal year.  But while the statistics provide an informative summary of what we do, they

can’t do justice to the professionalism and commitment of our city employees, who perform their

jobs without thanks or recognition.

Indeed, this report would not have been possible without the hard work of the City team, and I

salute these outstanding individuals for their exceptional service to the people of this county in

making our home, our Honolulu, the best place in the world to live, work and raise our families.


